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Wednesday, May 11, 2022 
 
7:30 – 8:30 AM Hot Breakfast / Networking 
Session 
 
 8:30 AM – 5:00 PM – MAP TECHNICAL 

CONFERENCE – 
 

 12:00 – 1:00PM Lunch 
 

 5:00PM – Adjourn 
 

 6:00PM – Networking Reception & Dinner 
Martin's BAR-B-QUE Joint 

410 4th Avenue South 
Nashville, TN 37201 

Thursday, May 12, 2022 
 
8:00 – 9:00 AM Hot Breakfast / Networking 
Session 
 
 9:00 AM – 11:30 AM – MAP TECHNICAL 

CONFERENCE – 
 
 11:30 AM – Lunch / Adjournment 
 
 
 
 

 
 

AGENDA 
Welcome, Introductions and Disclaimer 
 

1. Technician Recruiting and Retention Segment 
TechForce Foundation, Jennifer Maher 
PepBoys, Greg Russ 
Bridgestone Retail Operations, Taylor Vernier 
Mentor Mentee, Kyle Holt 
 

2. PANEL DISCUSSION 
TechForce Foundation, Jennifer Maher 
PepBoys, Greg Russ 
Bridgestone Retail Operations, Taylor Vernier 
TBC, Aaron Hackett 
Mentor Mentee, Kyle Holt 
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3. PRESENTATION  -- Preparing for New Engine Oil Specifications 
Dennis Bachelder, American Petroleum Institute (API) 

 
4. PRESENTATION  -- Aftermarket Service Index 

Casey Mier, JD Power 
 

5. PRESENTATION  -- Technology-Driven Changes in the Aftermarket 
Chris Gardner, AASA 

 
6. PRESENTATION  --  EV’s and EV charging fundamentals 

Lonnie Russell, Autel 
 

7. PRESENTATION  -- Trends in Tires and How They’re Repaired 
Brent Klomparens, Technical Rubber Company 

 
8. DEVELOP / SUGGEST PRESENTATIONS FOR FUTURE TECHNICAL CONFERENCES 

 

9. PRESENTATION  -- Steering & Suspension Update 
John Dixon, Garage Gurus 
 

10. REGULATORY ISSUES, REVIEW AND UPDATE  
• New Regulations enacted in 2022, Q1-Q2 
• California BAR Advisory Group Update 

 
11. DEVELOP / SUGGEST PRESENTATIONS FOR FUTURE TECHNICAL CONFERENCES 

 
12. NEW BUSINESS 
 
13. MEETING SURVEY CARDS 


